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Executive Summary

Each academic year an Exit Survey is offered to all students applying to receive a certificate or degree from
Tulsa Community College. The purpose of this report is to present the summary findings of the 2024-2025 Exit
Survey, including the general demographics of respondents.

The Exit Survey (Appendix A) is designed to shed light on the following questions:

e To what extent do students feel their experience at TCC contributed to their development of broad
learning skills, analytical skills, interpersonal/relationship skills, and goal setting?

e How satisfied were students with the educational services and the interpersonal interactions they
experienced at TCC?

e What were students’ goals for attending TCC and did they accomplish them?

e How do students rate their TCC experience compared to other institutions?

e What are students’ plans for future education and employment after graduation?

During the 2024-2025 academic year (Summer 2024, Fall 2024, Spring 2025), 5,420 certificates and degrees
were conferred to 3,714 individual students. All program graduates were offered the survey link as part of the
graduate application process. A total of 987 individuals completed the survey, for a response rate of 27%.

The following points are a summary of the major findings from this survey.

e The majority of respondents (58%) believe the instruction they received in major courses was high
quality.

e 53% of respondents strongly agreed to the statement “I was able to get involved with organization(s)
or event(s) that were of interest to me.”

e The majority of students (59%) strongly agreed they learned about different cultures, ideas, and/or
types of diversity.

e The top educational goals set for attending TCC were to earn a degree or certificate, transfer to a 4-
year college/university, and prepare for getting a job (85%, 53%, and 27%, respectively). 80% of
students indicated they had accomplished their goal(s) for attending TCC.

e Of students who indicated they had attended another institution, 24% believed TCC was better than
other institutions they had attended. 26% believed TCC was about the same.

e The majority of respondents (96%) indicated that if they were to start college over again, they would
probably or definitely enroll at TCC.

e Of all respondents, 59% of students indicated they would be transferring to a 4-year institution.

e 34% of students indicated they would begin or continue in a job related to their degree or certificate.
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Survey Respondent Demographics for Academic Year 2024-2025

Gender Distribution

Not Reported

Age Distribution

50-59 - 3%

60+ I 0%

19%
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Survey Respondent Demographics for Academic Year 2024-2025

Race Distribution

White 48%

Hispanic Of Any Race 17%

1%

More Than One Race Reported
9%

Black Or African American

American Indian Or Alaska Native 7%

Asian

Not Reported

Native Hawaiian Or Other Pacific Islander 0%

Other 0%

GPA Distribution

43%

3.0-3.49 35%

2.5-2.99 18%

2.0-2.49 4%

Below 2.0 0%
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Summary of Survey Responses

Did you accomplish your goal(s) for attending TCC?

Yes, completely 80%

Yes, partially 20%

No | 0%

What were your goal(s) for attending TCC? (Select all that apply.) - Selected Choice

Earn a degree or certificate 85%

Transfer to a 4-year university 53%

Prepare for getting a job 27%

Pursue personal interest 17%

Improve existing job skills 16%

Other 3%
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To what extent do you agree or disagree with

the following statements about your
experience at TCC? - The programs, 9% 33% 57%
organizations, or events in Student Life

helped me become a more well-rounded person.

To what extent do you agree or disagree with
the following statements about your 37% 58%

experience at TCC? - The instruction in my

major courses were of high quality.

To what extent do you agree or disagree with

the following statements about your
experience at TCC? - | was able to get 1% 35% 53%
involved with organization(s) or event(s)

that were of interest to me.

To what extent do you agree or disagree with

the following statements about your
experience at TCC? - | learned about 34% 59%
different cultures, ideas, and/or types of
diversity.
To what extent do you agree or disagree with
the following statements about your 31% 65%
experience at TCC? - | felt TCC was inclusive
of my thoughts, ideas, and/or identities.
How much do you agree or disagree that TCC
has contributed to your development in the 31% LA
following areas? - Working effectively with
others from diverse backgrounds
How much do you agree or disagree that TCC
has contributed to your development in the 31% 65%
following areas? - Using computer and
information technology
How much do you agree or disagree that TCC
has contributed to your development in the 30% 67%
following areas? - Thinking critically and
analytically
How much do you agree or disagree that TCC
has contributed to your development in the 25% 72%
following areas? - Learning effectively on my
own
How much do you agree or disagree that TCC
has contributed to your development in the 29% 66%
following areas? - Engaging with people
different from myself
How much do you agree or disagree that TCC
has contributed to your development in the 26% 69%
following areas? - Developing clearer career
and/or educational goals
How much do you agree or disagree that TCC
has contributed to your development in the 99 379 53%
following areas? - Contributing to the & b
welfare of my community
How much do you agree or disagree that TCC
has contributed to your development in the 34% 62%
following areas? - Communicating clearly and
effectively

Response
mmm Strongly disagree s Somewhat disagree mmm  Somewhat agree mmm  Strongly agree
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How would you compare the quality of education offered at TCC compared to other institutions you have attended?

| have not attended other institutions 49%

About the same 26%

Better 24%

Worse 1%

If you were to start college over again, would you enroll at TCC?

Definitely so 68%

Probably so 28%

Probably not 4%

1%

Definitely no
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Which of the following best describes your educational and/or employment plans after graduating from TCC? (Select all the apply.) - Selected Choice

| will be transferring to a 4-year
institution to continue my education.

| will be seeking a job related to the

0
degree/certificate I've earned at TCC. 2

| will begin a new job related to the

0,
degree/certificate I've earned at TCC. d8%

| will continue with a job related to the

0
degree/certificate I've earned at TCC. 1l

| will be returning to TCC to earn another 10%
degree/certificate.
Other: 9%

59%
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Appendix A

12/11/2018 Qualtrics Survey Software

Exit Survey

Default Question Block

Please enter your College Wide ID number beginning with T.

What is your preferred non-TCC email address?

What were your goal(s) for attending TCC? (Select all that apply.)

Eam a degree or certificate
Prepare for gefting a job
Improve existing job skills
Transfer to a 4-year university
Pursue personal interest

Other

Did you accomplish your goal(s) for attending TCC?

Yes, completely
Yes, partially
No

How much do you agree or disagree that TCC has contributed to your development in the following
areas?

Strongly Somewhat Somewhat Strongly
agree agree disagree disagree

Communicating clearly and effectively

Thinking critically and analytically

Using computer and information technology

Werking effectively with others from diverse backgrounds
Learning effectively on my own

Engaging with pecple different from myself

Contributing to the welfare of my community

Developing clearer career and/or educational geals

https:/ftulsacc.az1.qualtrics.com/WRQualtricsControlPanel/Ajax.php?action=GetSurveyPrintPreview 1/3
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12/11/2018 Qualtrics Survey Software

To what extent do you agree or disagree with the following statements about your experience at TCC?

Strongly Somewhat  Somewhat Strongly
agree agree disagree disagree N/A

The instruction in my major courses were of high quality.

| was able to get involved with organization(s) or event(s) that
were of interest to me.

The programs, organizations, or events in Student Life helped
me become a more well-rounded person.

| leamed about different cultures, ideas, and/or types of
diversity.

| felt TCC was inclusive of my thoughts, ideas, and/or
identities.

How would you compare the quality of education offered at TCC compared to other institutions you have
attended?

| have not attended other institutions
Better
About the same

Worse

If you were to start college over again, would you enroll at TCC?

Definitely so
Probably so
Probably not

Definitely no

If you indicated that you would probably or definitely not, please tell us why you would not likely enroll
at TCC again if you were to begin college over.

Which of the following best describes your educational and/or employment plans after graduating from
TCC? (Select all the apply.)

1 will begin a new job related to the degree/certificate I've eamed at TCC. If so, where?

| will continue with a job related to the degree/certificate I've eamed at TCC. If so, where?

1 will be seeking a job related to the degree/certificate I've earned at TCC.
https:/tulsace.az1.qualtrics.com/WRQualtricsControlPanel/Ajax.php ?action=GetSurveyPrintPreview 2/3
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12/11/2018 Qualtrics Survey Software

| will be transferring to a 4-year instituion to continue my education. If so, where?

| will be returning to TCC to earn another degree/certificate.
Other:

Please share any additional comments you have about your most recent experience as a TCC student?

Did anyone at TCC make a positive impact on you? If so, please provide their name(s) or the area in
which they work.

Would you like to receive information on the TCC Alumni Association?

Yes

No

https:/tulsace.az1.qualtrics.com/WRQualtricsControlPanel/Ajax.php ?action=GetSurveyPrintPreview
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